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MD’s Statement



















































 























































































































































We have continued our focus 

on rural energy providing 

non-conventional sources of 

energy  such as solar power 

lamps and lights including 

streetlights, energy efficient 

chulahs commonly known as 

cooking stoves and many 

other appliances to the rural 

community.

 



We also focus on economically and socially 

backward communities under our affirmative action 

program providing them support under the four E’s: 

Education, Employment, Employability and 

Entrepreneurship.



Managing Director























































































































 
About 
Tata Chemicals Limited

 



The scope of this report is however limited to 

the India operations only. The subsidiaries are 

in process of releasing their individual 

sustainability reports. 
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Nature & Ownership











Category of Shareholding

Category of Shareholding as on March 31, 2013

Distribution of Shareholding as on March 31, 2013









 

















































TOTAL 25,47,56,278 254,75,62,780 100 198037 100









Sr. No. Range of Holding No. of Shares
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Sustainability @ 
Tata Chemicals
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Audit Committee 
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Injury Rate (No. per 2.0 Lakh Man-hrs)
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Management Approach
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Independent Assurance Statement

KPMG (Registered)
Lodha Excelus
1st Floor, Apollo Mills Compound
N. M. Joshi Marg
Mahalakshmi
Mumbai - 400 011
India

KPMG, an Indian partnership and a member firm of the
KPMG network of independent member firms affiliated
with KPMG International Cooperative (”KPMG International”)
a Swiss entity.

Telephone +91 (22) 3989 6000

Fax             +91 (22) 3090 2511
Internet       www.kpmg.com/in

 

To the Management of Tata Chemicals Limited

KPMG was engaged by Tata Chemicals Limited (TCL) to provide assurance on its Sustainability Report 
(‘the Report’) for the nancial year 2012-13 in line with the “Limited Assurance” requirements of ISAE 
3000 (Revised), Assurance Engagements Other Than Audits or Reviews of Historical Financial 
Information by International Federation of Accountants’ (IFAC) International Standard for Assurance 
Engagements and “Type 2, Moderate Level” assurance requirements of AA1000 Assurance Standard 
2008 by AccountAbility.

Scope of assurance

The assurance has been provided for the sustainability data and information presented by TCL in its 
Report. Our scope of assurance included data and information for the period 01 April 2012 to 31 March 
2013 based on Global Reporting Initiative’s (GRI) G3.1 Guidelines and other relevant sustainability 
guidelines or initiatives. The data and information for the Report was sourced from TCL’s operations at 
Babrala, Haldia and Mithapur along with the Corporate Ofce in Mumbai and Noida, and Research 
Centre in Pune.

Work performed

Our work included the following procedures involving a range of evidence-gathering activities as 
explained below:

• Assessment and review of materiality and stakeholder engagement framework deployed at TCL

• Review of sustainability governance  framework at TCL

• Interaction with TCL’s senior management.

• Verication visits to TCL’s sites at Babrala, Haldia and Mithapur.

• Review of systems deployed for collection, collation and analysis of sustainability data and 
information on annual basis.

• Interviews with TCL’s personnel responsible for managing above-mentioned systems.

• Evaluating the Report’s content to ascertain its application level as per the criterion mentioned in the 
Global Reporting Initiative’s G3.1 Guidelines.

• Testing on a sample basis, the evidence supporting the data and information including interactions 
with sample set of stakeholders across operations.

• Review of the Report to ensure that there is no misrepresentation of disclosures as per scope of 
assurance and our ndings.

• To assess if TCL has engaged with relevant stakeholders while developing and achieving an 
accountable and strategic response to sustainability

• To assess if the Report includes material information required by TCS’s signicant stakeholders to 
able to make informed judgements, decisions and / or actions

• To assess if TCL has appropriately responded to stakeholder concerns in line with its internal / 
external policies / standards and adequately communicated these in the Report.

Our procedures selected depend on our judgment, including the assessment of the risks of material 
misstatements of selected performance indicators and disclosures and our assessment of the internal 
controls relevant to the company’s preparation and presentation of the sustainability information in the 
Report. Our procedures were designed to gather sufcient appropriate evidence to determine that the 
selected performance information is not materially misstated. The Observations and opportunities for 
improvement identied at the sites are reported to TCL’s management as part of our management report. 
These do not, however, affect our conclusions regarding the Report, and they are consistent with the 
management action plans.



Santhosh Jayaram        
Technical Director
KPMG
10 October 2013



Limitations and exclusions

Our assurance process was subject to the following limitations and exclusions:

• Verication of data or information related to TCL’s nancial performance, sourced from its audited    
 annual reports

• Verication of any statement indicating intention, opinion, belief and / or aspiration by TCL.

Conclusion 

Based on the ‘work performed’ in line with the ‘Scope of assurance’, ‘Limitations and exclusions’, 
nothing has come to our attention for us to not believe that Report meets the requirements of GRI G3.1 
guidelines on sustainability reporting and principles under AA1000APS 2008 as follows:    

• The data and information presented in the Report for the reporting period are fairly stated, in all 
material aspects, and as per reporting principles, well within accepted margins of error and along 
with appropriate presentation of underlying assumptions and techniques.

• TCL has engaged with its signicant stakeholders through formal and informal channels and the 
feedback of the same has been used in dening the contents of the Report in line with the Principle of 
Inclusivity (AA1000APS 2008).

• TCL adopted a structured materiality assessment process and linked it with stakeholder needs, in 
line with the Principle of Materiality (AA1000APS 2008). Human Capital, Social Capital, Natural 
Capital & Environment and Supply Chain have been identied as material issues. These are further 
divided in to sub-issues and key focus areas along with appropriate performance targets.

• TCL has responded to issues raised by its stakeholders at the corporate and local levels through 
existing policies, management systems and a stakeholder dialogue mechanism based on a 
partnership approach, in line with the Principle of Responsiveness (AA1000APS 2008).

Independence

Our work was performed in compliance with the requirements of the IFAC Code of Ethics for 
Professional Accountants, which requires, among other requirements, that the members of the 
assurance team (practitioners) as well as the assurance rm (assurance provider) be independent of 
the assurance client, including not being involved in writing the Report. The Code also includes detailed 
requirements for practitioners regarding integrity, objectivity, professional competence and due care, 
condentiality and professional behavior. KPMG has systems and processes in place to monitor 
compliance with the Code and to prevent conicts regarding independence.

Responsibilities

Our responsibility is to express our conclusions in relation to the assurance scope listed above. We 
conducted our engagement with a multidisciplinary team including specialists in ISAE 3000, 
AA1000AS (2008), stakeholder engagement, auditing environmental, social and economic information 
and with experience in similar engagements. TCL is responsible for developing the Report contents. 
TCL is also responsible for identication of material sustainability issues, establishing and maintaining 
appropriate performance management and internal control systems and derivation of performance 
data reported.

This assurance statement is made solely to TCL in accordance with the terms of our engagement. Our 
work has been undertaken so that we might state to TCL those matters we have been engaged for. To 
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than TCL 
for our work, for this statement, or for the conclusions we have reached. By reading this statement, the 
readers agree and accept to the limitations and disclaimers mentioned above.

KPMG, an Indian partnership and a member firm of the
KPMG network of independent member firms affiliated
with KPMG International Cooperative (”KPMG International”)
a Swiss entity.
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ADAPT   Action for Downturn Alleviation of Profit in 
 Turbulent Times

AGM  Annual General Body Meeting

AIChE American Institute of Chemical Engineers

AMAI Alkali Manufacturers' Association of India

AMT  Achievement Motivation Training

APC  Apex Policy Committee

AQC  Apex Quality Council

ASCI  Advertising Standards Council of India

BCSD  Business Council for Sustainable Development

BELP  Business Excellence Leaders Program

BPO  Business Process Outsourcing

BSC  Balance Score Card

BSC  British Safety Council

CAT  Centre for Agriculture & Technology

CCEMC  Corporate Capital Expenditure 
 Management Committee

CCS  Customer Care System

CDM  Clean Development Mechanism

CDP  Carbon Disclosure Project

CFA  Carry Forward Agency

CFO  Chief Financial Officer

CFT  Cross Functional Team

CII  Confederation of Indian Industry

CO2e  Carbon Dioxide Equivalent

CoP  Community of Practices

CoRE  Corporate Roundtable on Development of Strategies 
 for the Environment and Sustainable Development

CPB  Consumer Products Business

CPCB  Central Pollution Control Board

CRDP  Customer Relationship Development Program

CRS  Crushed Refined Soda

CTC  Carbon Tetra Chloride

CS  Corporate Sustainability

CSI  Community / Customer Satisfaction Index

CSPI  Corporate Sustainability Protocol Index

CSR  Corporate Social Responsibility

CSSGM  Corporate Sustainability Steering Group Meeting

DAP  Di-Ammonium Phosphate

EGA  Employee Growth Scheme

EIA  Environmental Impact Assessment

EPM  Enterprise Process model

EMP  Environment Management Programme

ERP  Enterprise Resource Planning

ESF  Effluent Solid Filtrate

ETP  Effluent Treatment Plant

EXCOM  Executive Committee

JMC  Joint Management-Worker Health & Safety Committee

FAC  First Aid Case

FAEA  Foundation for Academic Excellence and Access

FAI  Fertilizer Association of India

FICCI  Federation of Indian Chambers of 
 Commerce and Industry

FSSAI Food Safety and Standards Authority of India

GET  Graduate Engineer Trainee

GHG  Greenhouse Gas

GRI  Global Reporting Initiative

GRIMCO  Gujarat Rural Industries Marketing Cooperative

HACCP  Hazard Analysis Critical Control Points

HAZOP  Hazard and Operability Study

HDPE  High Density Poly Ethylene

HIRA  Hazard Identification and Risk Analysis

HOPE  Harnessing Opportunities for 
 People Empowerment

IC  Innovation Centre

ICRISAT  International Crop Research Institute for 
 Semi-Arid Tropics

ICSI  Internal Customer Satisfaction Index

IFA  International Fertilizer Industry Association

IGNOU  Indira Gandhi National Open University

ILO  International Labour Organization

ISO  International Organization for 
 Standardization

ISI  Indian Standards Institute

JMC  Joint Management Committee

JV  Joint Venture

KAM  Key Account Management

KSS  Knowledge Sharing Sessions

LCA  Life Cycle Assessment

LTIR  Lost Time Injury (Frequency) Rate

LTS  Long Term Settlement

LTSP  Long Term Strategic Plan

LWC  Lost Work Day Case

MBE  Management of Business Ethics

MD  Managing Director

MDP  Management Development Program

MNP  Marine National Park

MOP  Muriate of Potash

Abbreviations

 



MOU  Memorandum Of Understanding

MSDS  Material Safety Data Sheet

MT  Metric Tonne

MT  Management Trainee

MTC  Medical Treatment Case

NABARD  National Bank for Agriculture & 
 Rural Development

NFC  Neutral Filter Cake

NGO Non-Government Organization

NRM  Natural Resource Management

OD  Ozone Depletion

ODS  Ozone Depleting Substances

ODSE  Other Directly Supervised Employees

OHI  Occupational Health Index

OHSAS  Occupational Health and Safety Advisory Services

OPD  Out Patient Department

PIPE  Personal and Inter Personal Effectiveness

PF  Pulmonary Function

PFI  Population Foundation of India

PHE  Public Health Engineering

PIPE  Personal & Interpersonal Effectiveness

PMS  Performance Management System

POSH  Prevention Of Sexual Harassment

PPC  Portland Pozzolana Cement

PPE  Personal Protective Equipment

PSI  Professional Service Industries

QFD  Quality Function Deployment

RC  Responsible Care

RCA  Root Cause Analysis

RWC  Restricted Work Case

SA  Social Accountability

SAM  Soda Ash, Magadi

SBU  Strategic Business Unit

SDM  Strategy Deployment Mechanism

SDP  Supervisor Development Program

SDTT  Sir Dorabji Tata Trust

SHE  Safety, Health and Environment

SHES  Safety, Health, Environment and Sustainability

SHG  Self Help Group

SLA  Service Level Agreement

Sp.  Specific

SPCB  State Pollution Control Board

SPL  Standard Performance Level

SPM  Suspended Particulate Matter

SPOC Single Point Of Contact

SRM  Supply chain relationship Management

SRTT  Sir Ratan Tata Trust

SS  Support Services

SSP  Single Super Phosphate

SSERC  Sweet Sorghum Ethanol Research Consortium

STPP  Sodium Tri-Poly Phosphate

TBEM  Tata Business Excellence Model

TCDAV  Tata Chemicals Dayanand Anglo-Vedic

TCL  Tata Chemicals Limited

TCOC  Tata Code of Conduct

TCSRD  Tata Chemicals Society for Rural Development

TERI  The Energy Research Institute

TJ  Terra Joule

TKN  Total K-jeldhal Nitrogen

TKS  Tata Kisan Sansar

TLP  Tata Leadership Practices

TQMS  Tata Quality Management Services

TRIR  Total Recordable Injury (Frequency) Rate

TSDF Treatment, Storage & Disposal Facility

UK  United Kingdom

UN  United Nations

UNFCCC United Nations Framework Convention on 
 Climate Change

UNGC  United Nations Global Compact

US  United States

USA  United States of America

VDU  Visual Display Unit

VFD  Variable Frequency Drive

VOC  Voice of Customer

WASMO  Water and Sanitation Management 
 Organization

WPRM Weekly Performance Review Meeting

YOY  Year on Year
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